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Summary

A skilled and intelligent Software Engineer with extensive experience within the Telecoms industry in both a development and support role, specializing in testing frameworks and highly available systems.
Skills and Achievements
· A deep understanding of the requirements and difficulties associated with creating and maintaining a highly available telecoms network. This includes the following:

· A detailed understanding of telecoms protocols (SIP, H.248, MGCP, ISUP) 

· A detailed understanding of highly redundant IP networks (VRRP, OSPF) and the Application layer protocols that rely upon them (SSH, DNS, DHCP, HTTP) 
· Experience maintaining and supporting Unix and Linux server systems.

· Experienced in development both independently and as part of a larger team.

· Languages: Python, Java, Bash, Perl, Visual Basic, HTML, Javascript, Pascal

· Designed and implemented a Linux based automated test framework in Python in order to automate a portion of per-release test effort, working largely independently.
· System Test experience, Identifying bugs in the core products, working as part of the larger core development team to ensure product quality.
· Developed scripts and command line tools in the support team to identify misconfigurations and speed up the migration process.

· Experience planning and executing complex migration and maintenance procedures on live networks, ensuring speed and accuracy while minimizing service impact.
Relevant Work History (Concurrent with Education)

2007 – Present: 
Software Engineer at Metaswitch Networks.

Education
2005 – 2009:
BSc Mathematics at Warwick University (2:1 Hons) (3.5 GPA equivalent)

A large amount of flexibility built in the course allowed enrolment in many programming and computer science modules including: Design of Dependable Systems, C Programming, Java Programming. 
